May 03, 2013

Public Service commission of South Carolina
Attn: Clerk’s Office

Post Office Drawer 11649

Columbia, South Carolina 29211

Re: DOCKET NO. 2012-383-WS

Dear Sir or Madam,

Please find enclosed, petitions signed by residences of Whites Creek and Lincolnshire subdivisions
located in the county of Georgetown, SC 29440. We are requesting that a meeting be held in the
evening/night hour in the county of Georgetown, SC 29440, regarding the proposed rate increase for
sewer service operated by Carolina Water Service, Inc. (CWS).

| have enclosed a copy of my March 2013 water bill issued by The Rural Community water District of
Georgetown County and an officially letter issued by The Georgetown County Water and Sewer District
which shows the cost for sewer service to be $16.18 based on usage. | am a conservative person - My
current water bill reflects past billings.

Speaking on behalf of my neighbors, we feel Carolina Water Service is taking advantage of low income
homeowners. Even when the home is not occupied for a month or more, CWS charges for services that
are not used. It is evident that CWS has mismanaged the sewer system and fees collected, failing to
properly maintain the sewer system. For this reason, we ask that the State of South Carolina dissolve
Carolina Water Service, Inc. and consider a reputable company such as Georgetown County Water and
Sewer District which operates within the same community it serves.

Respectfully submitted,
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Re Docket KO, 4013 -383-WS

GEORGETOWN COUNTY WATE

Administration (843) 237-9727

Fax (Pawieys Island) (B43) 237-1515

Fax (Georgetown) (643) 527-3004
RO. Box 2730

Pawleys Istand, SC 20585

Customer Service
Customer Service Fax. (843) 546-5836

T

. {B43) 548-8408

PO, Box 2748

Georgetown, 80 28442
www.gewsd.com

April 17, 2013

Dear Ms. Drayton,

Per our conversation, I'understand that your water usage for the billing period, February
28, 2013 to March 29, 2013, was 1,590 gallons. As you know, the District bills sewer
volume charges according to water usage. Since the District’s minimom usage billed is
2,500 gallons, the minimum sewer usage that we bill is $7.78 (2,500 gallons x $3.11).
Also, all of our sewer only customers are billed a customer charge of $4.66 and a sewer
availability charge of $3.74 each month, in addition to sewer volume. For example, if
you were a customer of GCWSD, your March 2013 bill (using the above usage of 2,500

gallons) would be as follows:

Customer Charge  $4.66
Sewer Availability = $3.74
Sewer Volume $7.78 (2,500 gallons x $3.11)
TOTAL $16.18
Sincerely,

@Wﬁﬁ
Tracy C. West
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Accounting Supervisor

2012 Rociplent Partnership for Safe Water &




THE RURAL COMMU

NITY WATER DISTRICT OF GEORGETOWN COUNTY CU%E%'\&ER
P.0. BOX 692 » PHONE: 546-9003
GEORGETOWN, SC 29442 ‘
| BILLING PERIOD: 02/28/2013 1o 03/29/2013 s, 29
| [CODE[- PREVIOU ‘ " TCONSUMPTION]..  AMOUNT.. | ACCOUNTNUMBER .
WAT 715750 717340 1590 12.63 1372
91 COOPER
BILLING DATE.
Current: $12.63 03/29/2013
. TOTALDUE : -
DRAFT NOTICE DO NOT PAY!!
Draft Date-04/10/2013
PLEASE RETURNTHIS ~ B
— STUB WITH PAYMENT _ y
| ACCOUNTNUMBER | CLAUDINE T. DRAYTON
| 91 COOPER LN
OTAL DU
GEORGETOWN SC 29440-
$12.63
TAFTER DUE DATE |
$13.89

PRE SORTED
FIRST CLASS MAIL
U.S. POSTAGE PAID
GEORGETOWN, SC
29442
PERMIT NO. 4

m;};Ii;iu}iji1;.p;iai:.§;MH]xiiii.Hiiiiimﬁs;}i;is;;;s;..

 SERVICE ADDRESS
LN-TURN AROUND

T PASTDUE AFTER |
04/15/2013

1363

ADDITIONAL INFORMATION
ON BACK

51-006400

1363



Public Service Commission of South Carolina

Attn: Clerk’s Office

Post Office Drawer 11649
Columbia, South Carolina 29211
Re: DOCKET NO. 2012-383-WS

Dear Sir or Madam,

We, the residents of Whites Creek and Lincolnshire subdivisions located in the county of Georgetown,
SC 29440, are requesting that a meeting be held in the evening/night hours in the county of
Georgetown, SC 29440, regarding the proposed increased rate of sewar service operated by Carolina

Water Service, Inc. (CWS).

The letter signed with respect by homeowners and renters serviced by CWS.
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Public Servfce Commission of South Carolina

Attn: Clerk’s Office

Post Office Drawer 11649
Columbia, South Carolina 29211
Re: DOCKET NO. 2012-383-WS

Dear Sir or Madam,

We, the residents of Whites Creek and Lincolnshire subdivisions located in the county of Georgetown,

SC 29440, are requesting that a meeting be

held in the evening/night hours in the county of

Georgetown, SC 29440, regarding the proposed mcreased rate of sewer servnce operated by Carolina

Water Service, Inc. (CWS)

The letter signed with respect by homeowners and renters serviced by CWS.
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Public Service Corﬁmission of South Carolina
Attn: Clerk’s Office

Post Office Drawer 11649

Columbia, South Carolina 29211

Re: DOCKET NO. 2012-383-WS

Dear Sir or Madam,

We, the residents of Whites Creek and Linco

Inshire subdivisions located in the county of Georgetown,

SC 29440, are requesting that a meeting be held in the evening/night hours in the county of
Georgetown, SC 29440, regarding the proposed increased rate of sewer service operated by Carolina

Water Service, Inc. (CWS).

The letter signed with respect by homeowners and renters serviced by CWS.
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Public Service Commission of South Carolina
Attn: Clerk’s Office

Post Office Drawer 11649

Columbia, South Carolina 29211

Re: DOCKET NO. 2012-383-WS
Dear Sir or Madam,

We, the residents of Whites Creek and Lincolnshire subdivisions located in the county of Georgetown,
SC 29440, are requesting that a meeting be held in the evening/night hours in the county of
Georgetown, SC 29440, regarding the proposed increased rate of sewer service operated by Carolina
Water Service, Inc. (CWS)

The letter signed with respect by homeowners and renters serviced by CWS.
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Public Service Commission of South Carolina
Attn: Clerk’s Office

Post Office Drawer 11649

Columbia, South Carolina 29211

Re: DOCKET NO. 2012-383-WS

Dear Sir or Madam,

We, the residents of Whites Creek and Lincolnshire subdivisions located in the county of Georgetde,
SC 29440, are requesting that a meeting be held in the evening/night hours in the county of

Georgetown, SC 29440, regarding the proposed increased rate of sewer service operated by Carolina
Water Service, Inc. (CWS).

The letter signed with respect by homeowners and renters serviced by CWS.
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Public Service Commission of South Carolina

Attn: Clerk’s Office

Post Office Drawer 11649

Columbia, South Carolina 29211

Re: DOCKET NO. 2012-383-WS

Dear Sir or Madam,

We, the residents of Whites Creek and Lincolnshire subdivisions located in the county of Georgetown,

SC 29440, are requesting that a meeting be held in the evening/night hours in the county of
Georgetown, SC 29440, regarding the proposed increased rate of sewer service operated by Carolina

Water Service, Inc. (CWS).
The letter signed with respect by homeowners and renters serviced by CWS.
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Public Service Corﬁmission of South Carolina

Attn: Clerk’s Office

Post Office Drawer 11649
Columbia, South Carolina 29211
Re: DOCKET NO. 2012-383-WS

Dear Sir or Madam,

We, the residents of Whites Creek and Lincolnshire subdivisions located in the county of Georgetown,
SC 29440, are requesting that a meeting be held in the evening/night hours in the county of
Georgetown, SC 29440, regarding the proposed increased rate of sewer service operated by Carolina

Water Service, Inc. (CWS).

The letter signed with respect by homeowners and renters serviced by CWS.
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Public Service Commission of South Carolina
Attn: Clerk’s Office

Post Office Drawer 11649

Columbia, South Carolina 29211

Re: DOCKET NO. 2012-383-WS

Dear Sir or Madam,

We, the residents of Whites Creek and Lincolnshire subdivisions located in the county of Georgetown,
SC 29440, are requesting that a meeting be held in the evening/night hours in the county of
Georgetown, SC 29440, regarding the proposed increased rate of sewer service operated by Carolina

Water Service, Inc. (CWS).

The letter signed with respect by homeowners and renters serviced by CWS.
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Public Service Commission of South Carolina
Attn: Clerk’s Office

Post Office Drawer 11649

Columbia, South Carolina 29211

Re: DOCKET NO. 2012-383-WS

Dear Sir or Madam,

We, the residents of Whites Creek and Lincolnshire subdivisions located in the county of Georgetown,
SC 29440, are requesting that a meeting be held in the evening/night hours in the county of
Georgetown, SC 29440, regarding the proposed increased rate of sewer service operated by Carolina

Water Service, Inc. (CWS).

The letter signed with respect by homeowners and renters serviced by CWS.
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